IMaMsATKA-peKOMeH AN
JJIsl MOTpeOduTe el YCJIYyr M0 TEXHUYEeCKOMY 00C1yKHBAHUIO
U PEMOHTY AaBTOTPAHCIOPTHLIX CPEACTB
HA CTAHLHUAX TEXHHYECKOT0 00CTYyKHBAHUS

OxkazaHue yciayr MO TEXHUYECKOMY OOCIYXKMBAHUIO M PEMOHTY
TPAHCTIOPTHBIX CPECTB, MAIIUH U 000PYI0BaHUS PETTIaMEHTUPYETCS:

3axkonoM Pecry6iuku benapych ot 9 saBaps 2002rona «O 3amnure npas
OTpEOUTENCI»;

[IpaBunamu OBITOBOTO OOCIY>KMBaHUSI MOTPEOUTENEH, YTBEPKICHHBIMU
nocraHoBienneM  CoBer  MunucrtpoB  Pecnybnmku  bemapych ot
14 nexabpst 2004r. Ne 1590 (maBa 14 <«OcoOCHHOCTH OKa3aHHs OBITOBBIX
yCIyT MO0 TEXHUYECKOMY OOCTY>KMBAHUIO M PEMOHTY MEXaHUYECKUX
TPAHCIIOPTHBIX CPEICTBY);

Konexcom ycranoBuBieiics npaktuku Pecnyonuku benapycs TKIT 132-
2009 (02190) ©OcnyxuBaHHE TPAHCHOPTHBIX  cpeAcTB.  Ilopsmok
npoBeaeHus» (Berynui B cuny ¢ 01.02.2010).

1. ﬂeﬁcmeuﬂ nompe6umeﬂ;l 00 Hauyala_OKA3aHUusl YyCiye mexHu1ecKkomy
06C]ZVJ;‘CM861HM}0 U pemMonnty aemomparHcnopmHozo CD@OCWZG(J.

OOpaTUBIIKCH HA CTAHIIUIO TEXHUYECKOTO OOCITYXUBaHUS, MOTPEOUTEID
JOJDKEH BHUMATEIBHO M3YYUTh BCIO WH(OPMAIIUIO, KOTOpas MpecTaBiieHa Ha
00BEKTE OKa3aHUs YCIYT B YroOJIKE MOTPEOUTENsE B MecTe 0(hOPMIICHHUS 3aKa30B.
JInst 3TOro B MPUEMHOM NYHKTE€ B YJIOOHOM sl 0003pEHHsSI MOTpeOUTENeM
MeCTe JOJIKHBI OBITh Pa3MEIEHbI CICTYIONINE JOKYMEHTHI i HH(POPMAITHSI:

HauMeHoBaHWe (PUpPMEHHOE HAWMEHOBAHHUE), MECTO HAXOXICHHS
UCIIOJTHUTEIIA, (ecmu  WCIIOJNIHUTENEM  SBISETCA  WHIUBUIYJTbHBIH
npeanpuHUMaTenb, TO €ro (amuiaus, cCOOCTBEHHOE UM, OTYECTBO, MECTO
KUTEIHCTBA, CBEACHUS O TOCYAApPCTBEHHON pPErucCTpalii U HAaUMEHOBAaHHUH
opraHa, OCYIIECTBUBIIEIO €r0 TOCYJAapCTBEHHYIO PETHUCTpAIlMI0 B Ka4yeCTBE
UHAWBUAYAJIBHOTO  TNPEANPUHUMATENS), a Takke Homep  TenedoHa
UCIIOJIHUTEJIS;

KoIus cepTu(duKaTta COOTBETCTBUS Ha OKa3bIBa€MbI€ YCIYTH U NEPEUCHb
CepTUPUIMPOBAHHBIX YCIIYT;,

NepPeUYeHb OKa3bIBAEMBIX YCIYI C YKa3aHHUEM MapoK U MoJeneu
aBTOTPAHCIIOPTHBIX CPEJICTB;

IICHBI Ha OKa3bIBaeMbIe YCIIyTH (MH(POPMAIIUSA O CTOUMOCTH HOPMO-4aca);

oOpa3zelr 3aroJIHEeHUS 3asBKH;

TpeOOBaHUS  UCIOJHHUTENIS K  aBTOTPAHCIOPTHBIM  CPEICTBaM,



IIPEIOCTABISIEMBIM IS OKa3aHKs YCIyru (MpY HATMYUU TaKUX TPEOOBAHHMM).

Cnpagouno. __ucnoiHumens 6 COOMBEMCMBUU ¢ NOONyHKmom 4.5
nynkma 4 CTE «Pemoum u mexnHuueckoe o0CHydicuganue asmomooue.
Obwue mpebosanusi Oe30NACHOCMU» NPUHUMAEN — ABMOMPAHCNOPIHOE
cpeocmeo Ha 00CAYHCUBAHUE 8 YUCTNOM BUOE,;

rapaHTUHHBIC CPOKU HAa OKa3bIBAEMbIE YCITYTH;

TekcT [IpaBui GRITOBOTO 00CTY)KUBAaHUS MTOTPEOUTENCH;

NepeueHb KaTErOpHil MOTpeOuTeNel, MMEIONIMX IPaBO Ha JILIOTHOE
00CITyKUBaHUE;

uH(OpMaIS 0 MECTOHAXOXKICHUN KHUTH 3aMeYaHUl U TIPEII0KCHUH;

dbaMusus, UMs, OTYECTBO U PEXUM PAOOTHI aIMHUHHCTPATUBHOTO JIMIIA,
OTBETCTBEHHOTO 32 KAYECTBO pa0OT, BHITIOIHSIEMBIX UCTIOJTHUTEIIEM,;

CBEJICHUS O MECTOHAXOXXJICHWH W HOMEp TeneoHa ToCyIapCTBEHHOTO
oprana (0OIIECTBEHHOTO 00bEIMHEHNS) 3aIMTHI TIPAB MMOTPEOUTEIICH.

Cnpagouno: Ilompebumento no e2o mpebo8aHu NpPedoCmasIAemcs
B03MOIICHOCMb O3HaAKOMUmbvcs ¢ 3axonom Pecnyoauxu Benapyco "O 3awume
npase nompedumeneu’', a makdxice ¢ MNOOJUHHUKOM UIU OQDOPMIEHHOU 8
VCMAHOBIEHHOM — NOpsiOKe — KOonueu  cepmuguxama  cOOmeemcmeuss Ha
oxasvieaembie YCIyu.

PaGoTHuK MCTIOJTHUTEIIS, HETMOCPECTBEHHO 00CITyKUBAIOIIN T
norpeduTenei, ToKeH ObITh 00ECIeYeH HArpyJHBIM 3HAKOM C YKa3aHHEM B
HEM HaWMCHOBaHUS ((PUPMEHHOTO HAaWMEHOBAHWS) HWCHOJHUTENA (eciu
UCTIOJTHUTEJIEM SIBIISICTCS] MHIANBUAYAIBHBIN MIPEeITPHHUMATENb, - €ro (paMIIny,
COOCTBEHHOI'0 MIMEHH, OTYECTBA), JOJDKHOCTH, ()aMHIINH, COOCTBEHHOTO UMEHH,
OTYEeCTBa PAOOTHUKA UCTIOJTHUTEIIS.

2. llopsaook  nepedauu  asmompanHcnopmHo20  cpeocmea O
MEeXHUYECK020 0OCAVAHCUBAHUS U DEMOHMA

2.1. Odopmnenue 3aa6xu.

Jlo HavaJsia OKa3aHusl YCIIyT 10 TEXHHYECKOMY OOCITYKUBAHUIO U PEMOHTY
TPAHCIIOPTHBIX  CPEJCTB TMOTpeOUTENs JOJKEH OQOpMUTH 3asiBKy, Ha
OCHOBaHHWH KOTOPOH BITOCIEACTBUU O(POPMIIICTCS 3aKa3.

3asiBKa JOJHKHA COACPIKATh CICAYIONIY0 HH(DOPMAIIHIO:

dbamunmsi, COOCTBEHHOE UMSsI, OTYECTBO, apec MOTPEOUTENS;

MapKa, MOJIENb, TO/I BBIMYCKA, OTJIMYUTEILHBIA U PErHCTPAIIMOHHBINA 3HAK
rocynapcTBa (pu Haauuuu), npoder (Mpu HAIWYUH), UACHTH(PUKAIHMOHHBIN
Homep VIN 1160 HoOMep Ky30Ba aBTOTPAHCIIOPTHOTO CPEACTBA,;

NepeyYeHb YCIyr, KOTOPBI MPOCUT MPOU3BECTH NOTPEOUTENH, JHOO
HEUCIIPABHOCTEH aBTOTPAHCIOPTHOTO CPEICTBA, MOJICKAIINX YCTPaHEHUIO,




WJIU OTIMCAHKE 3TUX HEUCIIPABHOCTEM;

JaTy ToJAa4y 3a4BKHU U TOJAMUCH MOTPEOUTEIIS;

naTy TOpPUEMKH Ha  OOCIy>KHBaHUE, 3aKIIOYEHUE U  MOJIHUCH
YIOJIHOMOYEHHOTO MPEJICTaBUTENSI aBTOCEPBUCA.

3asBka oopmisieTcs NOTpeOUTeNeM B OJHOM SK3EMIUISIPE U MEepeaaeTcs
VCIIOJTHUTEIIO JIJIS IPUHSITUS PEIICHUS IO HEH.

B ciiyyae monoXuTeIbHOTO pElIeHUs] UCTIONHUTEIh YKA3bIBAET B 3asBKE
CPOKHM TIPEAOCTaBIICHUS] MOTpeOUTENeM aBTOTPAHCIIOPTHOTO CPEACTBA ISt
oopmIieHHs 3aKas3a.

B ciydae oTkasza B OKa3zaHUHU YCIYT MO TEXHUYECKOMY OOCITYKMBAaHUIO U
PEMOHTY HCIIOJHUTENb 00s3aH yKa3aTh B 3asBKE MPUYMHY OTKa3a, KOTOpas
3aBepsieTCsl TMOJNUCHI0  YIMOJHOMOYEHHOTO TPEJCTABUTEN OpraHu3aluu
aBTOCEpPBHCA.

3asiBKa J10JKHA OBITh 3apErMCTPUPOBAHA B KYpHAJIE PETUCTPALMK 3asIBOK,
€CJIM HE NMPEyCMOTPEH UHOM CITOCO0 PErucTpalvu 3asBOK.

[To okOHYaHUM UCTIOTHUTEH 00s13aH BBEPHYTH 3as1BKY MOTPEOUTENIO.

2.2. Odopmnenue 3axkaza na oKazaHue Ycayeu Nno MexHuyeckKomy
00CIYACUBAHUIO U PEMOHINY ABMOMPAHCNOPIMHO20 CPEOCmEd.

Odopmiierne 3aka3za MPOU3ZBOJUTCS WCTIOJHUATENIEM B MPUEMHOM ITYHKTE
B CPOKH, YKa3aHHBIE B 3asBKE, MPU MPEIBSIBICHNN TOTpeOUTEIEM:

3asIBKH;

JTOKYMEHTA, YIOCTOBEPSIONIETO JTUIHOCTH,

CBUJIETEIHCTBA O PETUCTPAIMH aBTOTPAHCIIOPTHOTO CPEJCTBA WJIM WHOTO
JOKyMEHTa, TMOATBEPKAAIOIIETO TMPaBO COOCTBEHHOCTH Ha  JIAaHHOE
TPaHCIIOPTHOE CPEICTRBO.

Cnpagouno:

Ilo orcenanuto nompebumens u ¢ coanacus UCNOIHUMEN 3AKA3 MO#Cem
ogopmsmuca Ha 0omy y nompebumens Ul 8 UHOM Mecme 6He NPUEMHO20
NYHKMA.

B cnyuae menpedocmaenenus nompebumenem asmompaHcnOpPmMHO20
cpedcmea 6 YCMAHOGIEHHble CPOKU  UCHOJHUMENb npase  NPUHAMb
ABMOMPAHCNOPMHOE CPeOCmB0 O/l OKA3aHUsi YCayeu 6 nopsaoke oobuwell
ouepeou.

3aka3 oopmIsIeTcsl UCIIOJIHUTEIEM Ha TIEPBUYHOM YYETHOM JTOKYMEHTE,
KOTOPBIN JTOJDKEH COJIEPIKATh:

HanMEHOBaHUE ((PUPMEHHOE HAWMEHOBAHHME) M MECTO HAXOXJICHUS
UCTIOJTHUTEIISI (ecin UCTIOJTHUTEJIEM  SIBIISIETCS VHINBUTY aTbHBIN
npeanpuHUMaTellb, TO TaKXe €ro (Gammini, COOCTBEHHOE WMs, OTYECTBO,




MECTO JKUTEIhCTBA, CBEACHUS O TOCYJAAPCTBEHHOW pPETUCTpAllUA U
HAWMEHOBAaHHMH OpraHa, OCYIIECTBHUBIIETO €ro rOCyIapCTBEHHYIO PETUCTPAITUIO
B KaUeCTBE MHIAMBUIYATBHOTO MPEATPUHAMATES);

dbamminio, COOCTBEHHOE  MMsA, OTYECTBO, MECTO  JKHUTEJIbCTBA
noTpeouTeNs;

HAaMMEHOBAaHUE OKa3bIBAEMOU yCIyTH;

[IEHY OKa3bIBaeMOM yCIIYTH,

naty oopMIIeHHUS 3aKa3a U CPOK OKa3aHUs yCIyTH,

CBEJEHUS O MapKe, MOJeNid, TOJ€ BBINYCKa, OTJIMYUTEILHOM W
PETUCTPAIlMOHHOM 3Hake rocydapctBa (mpu Hamuuuu), mpobdere (mpu
HaMMuuu), uaeHTUGukanuonHoM Homepe VIN 1mbo Homepe Ky3oBa
aBTOTPAHCIIOPTHOT'O CPEJICTBA,

HAaUMEHOBAaHME, OMMCaHUE, KOJIMYECTBO U IIEHY Marepualia, MepeiaHHoro
noTpeOuTeneM JJisi OKa3aHUsl YCIyTH;

LIEHy MaTepHalia UCIIOJHUTENs, UCHOJb3yeMOro MpU OKa3aHWU YCIYTH,
€CJIM 1IeHa MaTepualia He BXOAUT B IIEHY OKa3bIBa€MOMU yCIIYTH;

Ipyrue HEOOXOIWMBIE CBEICHHS, CBsI3aHHBIE CO  CHEIU(PUKON
OKa3bIBAEMOU YCIIyIH;

TIOITACH UCTIOTHUTEIS U TTOTPEOUTES.

JIOKyMEHT, NOJITBEPKIAIOIINN 3aKa3, OPopMIIsieTCs B IBYX 3K3EMIUISIpaX,
OJIMH W3 KOTOPBIX BBIIAETCS MOTPEOUTENTIO, & APYTON OCTACTCS Y UCITOTHUTEIIA.

Cnpagouno.

Hcnonnumens enpase omkazamv nompebumento 6 opopmienuu
3aKasa, eciu.

N0 MEXHUYECKUM ULU MEXHOJLOSUYEeCKUM NPUUUHAM OKA3aHUe YCiyeu He
npeoCmasuaemcs 603MONCHbIM,

3anacwuwle yacmu, pacxooHvle u opyeue mamepuaist (Oanee - mamepuaist),
nepeoamnvle nompebumenem 05l OKA3AHUSL YCAYeU, HeOOCMAMOYHbl NO
Koauuecmay, Henpu2oOHsl UlU He00OPOKAUeCmBeHHbL;

nompebdumenb U UCHOJIHUMENLL HE OOCMUIU CO2NIACUSL NO BONPOC) YEHbl
mMamepuana, nepedanno2o nompeoumenem 0 OKA3aHus yciyeu,

nompebumenb U UCHNOJIHUMENb He OO0CMU2IU CO2NACUsl NO CPOKAM
OKA3aHUs yciyeu,

Y nompebumeisi s6Hble NPUSHAKU AIKO2OJIbHO20, HAPKOMUYUECKO20 UU
MOKCUYECKO20 ONbAHEHUS,

makaice no UHbIM OCHOBAHUSAM, NPEOYCMOMPEHHBIM 3AKOHOOAMENbCMBOM
UYL MEXHUYECKUMU HOPMAMUBHBIMU NPABOBLIMU AKMAMU.

2.3. Illepeoaua asmompaHcnopmmno20 cpeocmedad 8 Op2aAHU3AUUIO
asmocepsuca Oyisk 00CIVHCUBAHUA.




1. B npucyrcTBUM NOTpPEOUTENs] MOTYT OBITh OKa3aHbl CIEIYIOLINE
yCIIyT'H aBTOCEPBHUCA!

ITUHOMOHTAKHbIE u ITUHOPEMOHTHBIE, yOOpOYHO-MOEYHBIE,
MOJIMPOBOYHBIEC, CMAa30YHO-3aIIPABOYHBIE, HECIOKHBIE MOHTaXXHbIE pabOTHI MO
YCTaHOBKE JOTOJIHUTEIBLHOTO o0opyi0BaHUs, pEeryJIMpOBOYHBIE,

JIMarHOCTUYECKUE U JIP.

Takue paboThl MOTYT MPOU3BOJAUTHCS HA OCHOBAaHUHU YCTHOM 3asBKU 0€3
oopMIIeHHs IOKYMEHTa, MOATBEPKAAIOIIET0 3aKa3, MPU YCIOBUHU COOJIOICHHUS
TpeOOBaHUM 3aKOHOIATEIBCTBA MO PACUETHO-KACCOBOMY O0OCTYKMBAHUIO.

2. Ecim ycmyra TO TEXHUYECKOMY OOCTY>KUBAaHUIO U PEMOHTY
aBTOTPAHCIIOPTHOIO CPEJICTBA BBIMOJHSIETCS HE B MPUCYTCTBUU MOTPEOUTEIIS
OJTHOBPEMEHHO C OPOPMIICHUEM 3aKa3a COCTABJISETCS MPUEMO-CAATOUYHBIN aKT,
KOTOPBIH JOJIKEH COJIEPKATh CIETYIOIINE CBEICHHUS:

KOMIUIEKTHOCTb;

BUJINMbIE HAPY>KHbIE HEUCITPABHOCTHU aBTOTPAHCIIOPTHOI'O CPEJICTBA,

nepelaHHble TOTPEOUTEIEM MaTepUalibl C YKa3aHUEM UX HauMEHOBaHMS,
OMMUCAHHUS U 1IEHBI,

HaJIM4ME TOIUIMBA, pPabOYMX MW OSKCIUTyaTallUOHHBIX KUIKOCTEH B
aBTOTPAHCIIOPTHOM CPEJICTBE;

MOJAMKUCH UCTIOJIHUTENS U TOTPEOUTEIIS.

[IpueMmocaaTouHblii akT oopmisieTcs B JBYX HK3EMIUISIpax, OJMH W3
KOTOPBIX BBIIAETCS MOTPEOUTEINIO, a IPYTOM OCTACTCS Y UCTIOTHUTES.

Cnpagouno: ucnoiHumens Hecem OmMEemMCMmMEEeHHOCHb 3a 000pyOdo8aHnue
U  asmomMoOulbHble — aKceccyapvl,  YCMAHOBIEHHble HA  ABMOoMoOuLe
nompebumens u nepedanHvie UCHOIHUMENIO N0 NPUEMO-COAMOYHOMY AKMY.

2.4 Onnama 3a 0Ka3aHHYI0 YCaye

OrnnaTta OKa3aHHOW UCIOJHUTENIEM YCIYTH MPOU3BOJIUTCSA MOTPEOUTEIEM
B IIOJIHOM 00BeMe mociie ee npueMku. C cornacust noTpeOUTeNnst oKka3blBaeMas
yCiIyra MOXeET OBITh OIUIau€Ha UM OpU O(POPMIICHUM 3aKa3a MOJHOCTHIO WU
yTEM BHECEHHUS aBaHCa.

WcnonauTtens 00sS3aH BbIIATh MOTPEOUTENI0 KACCOBBIM YeK M (MJIM) WHOU
MEPBUYHBIN YUETHBIN JOKYMEHT, HOATBEPKAAIOIIUN OIIAaTy YCIYTH.

Cnpagouno: ucnoinumenv He e6npage 0e3 co2nacus Nnompeoumers
0KA3b18aMb €My OONOHUMENbHblE NAAMHbLE YCIY2U.

Ilompebumens 6npase omkazamuvcs. Om ONaaAmMsbl MAKUX yCiye, a eciu OHU
yorce onaauenvl, - nompebO8amMv OmM UCNOJHUMENS 8036pama YNiaA4yeHHOU
CYyMMbL.

[ToTpebutens BnpaBe TpeOOBaTh 0OOCHOBAHHWE CTOMMOCTU BBITTOJIHEHHBIX
pabor.




2.5. Cpoku okazanus ycaye u nocieodCmeust ux HapyuleHus.

Cpoku oKka3aHUs YCIYT YCTaHABIUBAIOTCS B KOKIOM KOHKPETHOM CITydae
0 COMJIACOBAHWIO C TIOTpEeOMTEIeEM ¢ OTpPaXaloTcs B JOKYMEHTE,
MOATBEPIKIAIOIIEM 3aKa3.

Ecnmm ucnonmHUTENh CBOCBPEMEHHO HE MPHCTYIAET K OKa3aHHWIO YCIYTH,
9TO JIeacT SIBHO HEBO3MOKHBIM OKOHYAHHE €€ K CPOKY, TOTPEOUTEIH BIIPABE:

OTKa3aThCs OT OKa3aHWS yCIYTH W MOTPeOOBaTh BO3BpATa YINIAUCHHOU 3a
OKa3aHHWE YCIYTd CyMMbI M BO3MEIICHHUS yOBITKOB, CBSI3aHHBIX C OTKa30M OT
OKazaHWs ycinyrd. McmomHuTens o00s3aH  yJIOBIECTBOPUTh  TPeOOBaHME
noTpeOuTeNsT 0 BO3BpaTe YIUIAYCHHOW 3a OKa3aHHWE YCIIyTH CyMMbI B TCUCHHE
CYTOK CO JHS MPEAbSIBICHUS TPeOOBAaHUS M BO3MEIICHHHM yOBITKOB B TCUCHHE
CEMHU JHEH CO JTHS MPEeIbABICHNS COOTBETCTBYIOMIETO TPEOOBAHHS;

HA3HAYNUTHh HOBBIA CPOK OKa3aHUS yCIyTH.

Cnpaeouno: oannvlie mpeO08aHusi He NOOaeHcam y0081emeopeHuro, eciu
opeanu3ayus asmocepsuca 0oKaxdcem, 4mo HPOCPOUKA BbINOJHEHUS YCyeu
npouszouiia no euHe nompeodumens uiu 8 ciyide B03HUKHOBEHUS (PAKMOpos
HEeNnpeoooIUMOU CUIIBL.

[ToTpebuTens BpaBe TOCPOYHO OTKA3AThCA OT OKa3aHUs YCIyTH, OILIATUB
UCIIOJTHUTENIO (PAKTUYECKH MMOHECEHHBIE PACXO/Ibl, CBS3aHHBIC C OKa3aHUEM
YCIIYTH.

3. Okaszanue YyCiaye no  mexHudecKkomy 06CJZVO:‘CL£661HLHO u_ pemornty
asmompaHCcnopmnHblx CD@OCWI@

1. Hcnonnutenr 00si3aH OKa3aTh YCIOyry, KadecTBO KOTOpPOHU
COOTBETCTBYET TPEOOBAHUSM 3aKOHOAATEIHCTBA, TEXHUUYECKUX HOPMATHBHBIX
NpaBOBBIX  aKTOB W YCJOBHUSIM,  COJIEpXKAIIUMCS B JIOKYMEHTE,
MOTBEPKIAIOIIEM 3aKa3.

2. Ilpm mpoBemeHMM IMArHOCTHMYECKUX M KOHTPOJILHO-CMOTPOBBIX PadOT
OpraHu3allvsi aBTOCEPBUCA YKA3bIBAET MOTPEOMTENI0 O HAIMYUM BBIPAKECHHBIX,
HeucrpaBHOCTel. He SBHO  BBIpaXECHHBIE HEHCIIPABHOCTU  ONPEACIISIOTCS
UCTIOJIHUTENIEM TIOCIIE TIPOBEICHUSI IOTIOJIHUTEIBHBIX PA0OT MO BBISBICHUIO TAKUX
HEUCIIPABHOCTEM.

3. BrImosiHeHHE AOMOJHUTENBHBIX PA0OT, BBIABICHHBIX B IPOIIECCE
oOCITyKUBaHUs, TPOU3BOJUTCS OpraHU3alUeil aBTOCEpPBUCA TOJBKO €
NMCbMEHHOT0 COTJIACHSI MOTPeOUTE/IA.

4, Tlpu BBIABICHMU B XOJIE OKa3aHUs YCIAyTHM HEUCIPABHOCTEH,
BIIUSIONMX Ha OE€30MacHOCTh JKCIUTyaTalluM aBTOTPAHCIOPTHOTO CPEJICTBA,



UCIIOJIHUTEINb 00513aH TPOUH(OPMUPOBATH O HUX MOTPEOUTENS U MPEAJIOKUTD
YCTpaHEHUE HEUCTIPABHOCTEN.

[Ipy Hecornmacuu TOTPEOUTENsT HAa YCTPAHEHHE HEUCIPABHOCTEH,
YIPOXKAIOIMUX OE30MacHOCTH  JIBUKEHHUS, JHOO TPU  HEBO3MOXKHOCTH
YCTpPaHEHHUsI YKAa3aHHBIX HEHCIPABHOCTEW MCIOIHUTENIb 00s3aH B JOKYMEHTE,
MOATBEPKIAIOIIEM 3aKa3, CAelaTh OTMETKY. «ABTOTPAHCIOPTHOE CPEICTBO
UMeEET HEMCIIPABHOCTH, YTPOKAIOIINE 0€30IaCHOCTH JIBHYKCHUSI.

5. Wcnonnutens 00si3aH OKa3zaTh YCIYry C HUCIOJb30BAHHEM CBOETO
MaTepualia, €clii HHOE HE MPEAYCMOTPEHO AOKYMEHTOM, MOJATBEPKAAIOIINM
3aKas.

Hcnonb3yemblil UCIIOTHUTENEM MaTE€pHall JOJDKEH COOTBETCTBOBATH
TpeOOBaHUSM TEXHUUECKUX HOPMATUBHBIX MMPABOBBIX aKTOB.

WcnonauTtens 00s3aH MPEAOCTaBUTh MOTPEOUTENIO MO €ro TPeOOBAHUIO
JIOKYMEHTBI, yJOCTOBEPSIOIINE KauecTBO W O€30MacHOCTh HCIOJIb3YEeMOI0o
VCIIOJIHUTENIEM MaTepuaa.

[loTpebutens BOpaBe MNPENOCTABUTH JIE PEMOHTA CaMOCTOSITEIHHO
3amacHble YaCcTU U MaTepuaibl, O YeM JIeJaeTcsl 00s13aTeIbHO 3alliCh B 3aKase.
Bwmecte ¢ Tem, opraHuzaiusi aBTOCEpBUCA BIIPABE OTKA3aTh B MIPUEME 3aMacHbIX
yacTed M PACXOJIHBIX MAaTEpPHUAIOB OT 3aKa3uWKa, €CIM OHU HE OTBEYAIOT
TpeOOBaHUSIM TEXHMYECKUX HOPMATHUBHBIX MPABOBBIX AaKTOB WJIM HE
PELYCMOTPEHBI PETJIAMEHTOM U3rOTOBUTEI TPAHCHOPTHOTO CPEACTBA.

4. [lonyuenue agmompancnopmmno20 cpeocmsa nocie 00CAYICUBAHUA.

[ToTpeOurens 0053aH C yd4acTHUEM HCHOJIHUTENS OCYIIECTBUTH MPUEMKY
OKa3aHHOM yCIIYTH.

1. ABTOTpaHCHOPTHOE CpPEICTBO BBIJAETCS MOTPEOUTETIO MM €ro
IPEJICTAaBUTENIO TIPU MPEAbSIBICHUU:

IPUEMO-CAATOYHOTO aKTa;

JOKYMEHTa, OITBEPKAAIOIIEro 3aKas;

JOKYMEHTa,  yJOCTOBEPSAIOIIEr0  JUYHOCTh, a  IPEACTABUTEIIO
NOTpeOUTENss - TakKe NPHU MNPEAbSIBICHUM 3aBEPEHHOW B YCTAHOBJIEHHOM
NOpSAJIKE JOBEPEHHOCTH HA MOJIyY€HHE aBTOTPAHCIIOPTHOTO CPEICTBA.

Cnpagouno. npu ymepe 3aKa34uKoM OOKYMEHMA, NOOMEepHcoaoue2o
3axkaz, uau NpuUemMo-coOamovyHo20 aKma, aeMmOMpPAHCHOPMHOE CPEOCmBO
gvi0aemcsi nompeoumento no €20 NUCbMEHHOMY 3dA6IEeHUI0 C NPe0bAGIeHUEM
O0OKYMeHma, y0oCmo8epsoue2o JUUHOCHb.

2. Ilepen Bbmauell mNOTpPeOUTENIO aBTOTPAHCIOPTHOIO CPEACTBA
OTBETCTBEHHbI PAa0OTHUK OpraHU3allUld aBTOCEpBHUCA O0s3aH IPOU3BECTH
KOHTPOJb  KauecTBa, KOMIUIEKTHOCTM M  TEXHMYECKOI'O  COCTOSHUS
aBTOTPAHCIIOPTHOT'O CPEACTBA.




3. Bce 3ameHeHHble 3a 1IaTy JAePEKTHbIE Y37bl, OJOKH, MOIYJIU H
Jpyrye JeTaau Bo3BpalatoTcs notpeoutennto. MakT nmoaydyeHus noTpeouTesiem
CHATBIX JAETaJIel MOATBEPKIAETCA 3alMChI0 B JOKYMEHTE, MOATBEPKIAIOIIEM
3aKa3, WIM HWHOM O(UIMAIbHOM JOKYMEHTE YydYeTa WCIOJIHUTENS U
YyA0CTOBEPSETCS MOAMUCHIO TOTPEOUTES.

[ToTpebutens, OOHAPYXKUBIIMI MPHU TMPUEMKE HEJOCTATKU OKa3aHHOU
yCIIyTH, 00s13aH HE3aMEeIJIUTEIbHO 3aIBUTh 00 3TOM UCIOJIHUTEIIO.

Wcnonautens 00513aH OTpa3uTh 3asgBJIICHHbIE MOTPEOUTENEM HEAOCTATKU
OKa3aHHOM YCIyIrd B JOKYMEHTE, NOATBEPKIAIIIEM 3aKa3, WIM HHOM
TOKYMEHTE, YIOCTOBEPSIOIIEM MPUEMKY, C YKa3aHUEM JAThl TPUEMKHU.

Bce npereHsuu, kacaromuecss KOMIDIEKTHOCTH TPAHCIIOPTHOIO CPECTBA,
noTpeOUTeNns 00513aH NPEIbIBUTH OPraHU3ALNN aBTOCEPBUCA HETIOCPEACTBEHHO
IIPU €0 MOJYYECHUHU.

OTtcyTcTBUE MPETEeH3UN K 00beMy, KaYeCTBY U CTOMMOCTH BBITTOJIHEHHBIX
pabort noTpeOUTeh MOATBEPKIAET NOANUCHIO B JOKYMEHTE,
NOATBEPKIAOMIEM 3aka3. [Ipu MmomydeHun TpaHCIMOPTHOTO CPEACTBA IMOCIIE
OoOCITyKUBaHUSL TOTPEOUTENI0 JOKEH OBbITh BBIJIAH OJUH  AK3EMILISP
JOKYMEHTa TOATBEPKIAIOIIEr0 3aKka3 C OTMETKOW 00 oruiare, a Takxke
KACCOBBII YEK Ha OIUIAYEHHYIO CYMMY.

5. lapanmuiinvle 00653amenbcmea Ha OKA3AHHbLE YCLY2U.

Ha BbImOMHEHHBIC PabOTHI OpPraHM3AIMs aBTOCEPBHCA YCTAHABIHMBACT
rapaHTUHHBIC 00A3aTeLCTBA, KOTOPhIE OQOPMIISIOTCS TapAHTHHHBIM TaJIOHOM
au0O0 MyTeM OTMETKH TapaHTUHHOTO CPOKa B JOKYMEHTE, MOJATBEPKIAIOIICM
3aka3. [‘apaHTHIHBIA CPOK HAYMHAET WCYMCIATBCA CO JIHA BBIJAYH
TPAHCIIOPTHOTO CPEJICTBA 3aKA3YHUKY .

Ha BeImosHeHHBIE paboThl (YCIyrH) MO PEMOHTY TPaHCHOPTHBIX CPEICTB
YCTAHABIIMBAIOTCS CIICAYIOIINE TapaHTUHHBIC CPOKHU:

TexHudeckoe oocmyxuBanue — 20aaei npu mpoodere He 6osiee 2000kM;

PEMOHT (32 HCKIIIOUYCHHWEM KamuTaabHOro) — B TeueHue 30 mHEel mpu
npobere He 6oaee 2000km;

PEMOHT Ky30Ba U €r0 3JICMCHTOB — B TCUCHUE 6 MECSIIICB;

TIOJTHASI ¥ YaCTUYHASI OKpackKa - B TeueHUE 6 MecsIIeB.

Cnpasouno: yKazanHvle apaHmuiinble CPOKU AGIAIOMCI MUHUMATbHBLMU
U Mmocym Ovlmb YeeluueHvl UCHOTHUMENeM 8 COOMBEmCmMeuU ¢ 20
MEXHOI02UYEeCKUMU BO3ZMONCHOCTIMU.

["apanTHiiHble 00s3aTEIBCTBA HCIIOJIHUTEIb O(QOPMIISICT TapaHTHHHBIM
TAJIOHOM, B KOTOPOM JIOJI’KHBI OBITh YKa3aHBbI:

JTaHHBIC, WJICHTU(DHUIMPYIOIIKE aBTOTPAHCIIOPTHOE CPEIACTBO (Mapka,




MOJIeNb, TOJl BhIMycKa, uaeHTudukanronHeii Homep VIN nmubo HoMmep ky3oBa
MEXaHUYCECKOI'0 TPAHCIIOPTHOT'O CPEJICTBA);

JaTa MpPUEMKHU;

MPOJOKUTEIIBHOCTh TAPAaHTUMHOTO CPOKa.

Jlonyckaercsi odopmiIeHHE TapaHTUUHBIX 0053aTENILCTB MyTEM OTMETKU
rapaHTUHWHOTO CpOKa B JJOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

HcnonuuTtenb oTBEUaeT 3a HEJOCTATKU OKa3aHHOM YCIyTH, Ha KOTOPYIHO
YCTAHOBJICH TapaHTUUHBIA CPOK, €CIM HE JOKAXKET, YTO OHW BOZHHUKIIU IOCIIE
NPUEMKH BCJICJACTBUE HApPYIICHHS TOTPEOUTEIEM TMpaBUI TEXHUYECKOU
AKCIUTyaTalu, JAOPOKHO-TPAHCIIOPTHOTO MPOWCIICCTBUS WA TMPU PEMOHTE
YCTaHOBJICHHOTO arperara, y3Ia, eTaIN oe3 peabSBICHUS
aBTOTPAHCIIOPTHOTO CPEJICTBA UCIIOTHUTEIIO.

6. [llopsadok npedvasieHus npemeH3uu No Kauecmey BblNOJHEeHHOU
pabomeol.

1. Tlpu oOHapyXeHUHM B TEUECHHE TapaHTUHHOTO CpPOKAa HEIOCTaTKOB,
KOTOpbIE HE MOIVIM OBITh OOHAPYKEHBI TPH TMOJIYUYEHWH TPAHCTIOPTHOTO
CpeACcTBa, IOTpeOUTEdb O00s3aH HE3aMEIJIUTEILHO COOOIMTh O HHUX B
OpraHU3aIHNIO ABTOCEPBUCA B MUCHbMEHHOM BHUJIC.

Cnpasouno: [Ipemen3uro MOINCHO:

omnpasums no NoYme 3AKA3HbIM NUCLMOM UAU C YB8EOOMAEHUEM O
gpyuenuu Ha rwpuouveckutl aopec npooasya (uzeomoeumens). s 3moeo
HeobX00UMO MOYHO 3HAMb HAUMEHOB8AHUe MOU OpeaHu3ayuu, y KOMmMopou
nompebumenb npuodpen mosap HeHAOAeHcaue20 Kaiecmed, u ee IpuoudecKull
aopec,

ocmasums 6 KHU2e 3aMedanuti U NpeoNoNCeHUll, Komopas OOAHCHA
HAXO0UMbC 8 KANCOOM Mecme oKazanus yciye (8vinoineHus pabom) u
8b10A68aMbCSL NO NEPBOMY MPeOOBAHUI0 NOMpebumens .

Kenamenvno umemsv Konuwo npemeHzuu Ha mMom CIyuau, eciau
ucnonnumens ycaye (pabom) ue yoosnemeopum mpebosanusi nompeobumers,
b0 yoosremeopum ee yacmuuno. Konus npemensuu, a maxoce 0oKymenmeol,
noomeeparcoarouue Gaxkm noayyeHus UCHOIHUmMENeM YCAye NpemeH3Uul,
NOHA000aAmMCcs npu 0bpauieHuu 8 cyo.

[Topsimok  paccmoTpeHusi TpeOOBaHUN MMOTPEOUTENsT Ha KauecTBO
OKa3aHHOW ychyru ompeneneH 3akoHoMm PecrnyOmmku bemapyce ot 9 sHBaps
2002roza «O 3amuTe npas noTpeduTenei» (nanee —3aKkoH).

2. B coorBerctBuum co cratbedt 31 3akoHa B ciy4yae BBISBICHUSA
HEJIOCTAaTKOB B OKAa3aHHOW yCIIyre MOTPEOUTENbh BIOPaBE MO CBOEMY BBIOODY
IPEABSIBUTH UCIIOTHUTENIO YCIYTH OJTHO U3 CICAYIOIMNX TPEOOBaHMIA:

0€3B0O3ME3THOE YCTPAHEHHUE HEeIOCTATKOB OKa3aHHOM YCITyTH;
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cCOopa3MepHOE YMEHBIIICHHE YCTAaHOBIICHHOM IIEHBI OKA3aHHOM YCITyTH,

MIOBTOPHOE OKa3aHHE YCIYTH, €CITU 3TO BO3MOXKHO;

BO3MEIIICHHE ITOHECEHHBIX pPAacXOJ0B IO YCTPAHCHHWIO HEIOCTAaTKOB
OKa3aHHOW YCIIYTH CBOMMH CHJIAaMU WJIU TPETHUMHU JINIAMU,

pacTOp>KEHHE JIOTOBOpa OKa3aHWsA YCIYyTd W TOTpeOoBaTh BO3BpaTa
YIUTAY€HHOW 33 OKa3aHHYIO YCIYTYy JEHEKHON CYMMBI, €CJIM B YCTAaHOBIICHHBIS
3aKOHOM WJI JIOTOBOPOM CPOKH HEIOCTAaTKH OKAa3aHHOM YCIyTH HE yCTPaHEHBI
UCTIOJTHUTENEeM, JTHO0 moTpedureneM oOHapyKEHBI CYIIECTBEHHbIE HEJOCTATKH
OKa3aHHOM YCITyTH.

3. [Ipu npenpsBiICHUH MOTPEOUTEIEM MPETEH3UI 10 KaYECTBY OKa3aHHOU
yCIIYyTH, WCIOJHHUTENb JOJKEH IPOBECTH MPOBEPKY KadecTBa pe3yibTaTa
OKa3aHHOW YCIIYTH, €CJIH 3TO BO3MOXKHO TI0 XapaKTepy YCIyTH, 3a CBOU CUeT.

[Ipy BO3HUKHOBEHUU CIIOpa MEXIY MOTPEOUTEIEM U UCIIOJHHUTEIEM IO
MOBOY HEIOCTATKOB OKA3aHHOW yCIIyTH WJIM WX MPUYUH UCIIOTHUTEND JOJDKEH
IIPOBECTU IKCIEPTU3Y Pe3yJibTaTa OKa3aHHOW YCIYTH, €CIU 3TO BO3MOXKHO IO
XapakTepy ychuyrd, 3a cBod cuer. [lopsok TpoBeAeHHUS HKCIEPTHU3BI
omnpezneneH B I[lonokeHHUM O TOpSAIKE TPOBEIACHUS SKCIEPTU3BI TOBAPOB
(pe3yabTaTOB  BBITIOJHEHHBIX pPa0OT, OKAa3aHHBIX YCIYT), JIOCTOBEPHOCTH
uHpopManuu o0 ToBapax (paboTax, yciayrax), yTBep»KICHHOM IOCTaHOBJICHHEM
CoBetra MununctpoB Peciy6mmku bemapyces 14 saBapst 2009 Ne26.

Cnpasouno. ¢ coomeemcmeuu ¢ nynkmom 4 Ilonooscenuss skcnepmu3sy
8npage nposooOUmMb.

AKKpeOumoBanuvle Opeamvbl NO cepmuukayuu, aKKpeoumosaHHvle
ucnvimamenvhvie aabopamopuu (YeHmpol);

eocyoapcmeentvie cy0eOHO-IKCnepmHble YUpedtcOeHUs: U 1uyd, umerouue
cneyuanvhvle paspeutenust (uyeHzuu) Ha ocywecmeienue O0essmerbHOCmu no
OKA3AHUIO TOPUOUUECKUX YCTye C YKA3AHUeM COCMAGIsiowell TUYeH3Uupyemblll
8UO OessmenbHOCMU YCaYeU - CYOeOHO-IKCNePMHAs 0esimelbHOCHb;,

MOpP208O-NPOMbLULIEHHbLE NALAMBL - NO BONPOCAM KAYeCmB8d mosapos,;

obuecmeennvle 00veOuHeHUss nompeoumenell.

Cooeporcawuiicsa 6 TlonodceHuu nepeyeHv yupexrcoeHull u iuy, Komopwie
8npage npogooUmMb IKCNEPMU3Y, AGIAEMC UCUEPNBbIBAIOWUM U He 8KIoYaem 8
ce0Osl UHBIX KOMMEPYECKUX OP2aHU3aYULL.

4. HenocraTkm OKa3aHHOM YCIyI'M JIOJDKHBL  OBITh  YCTpPaHEHBI
UCIIOJIHUTENIEM B TE€UECHHUE YEThIPHALIATU JHEH, eciii 0oJiee IIIUTENbHBIM CPOK
HE OrOBOPEH COIJIalIeHHeM CTOPOH (cTaThst 32 3aKoHa).

TpeOoBanusi mOTpeOUTENST O COpPa3MEPHOM YMEHBIIEHUHM LIEHBI,
BO3MEILIEHUH PAcCXOJ0B 10 YCTPAaHEHUIO HEAOCTATKOB OKA3aHHOM YCIyru
CBOMMHU CHJIaMU WJIM TPEThUMH JIMLIAMH, PACTOPKEHUH JOTOBOpAa OKa3aHMUS
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yCIYTM M BO3BpaTe YIUIAYEHHOW 3a OKa3aHHYIO YCIYTy JEHEXKHOW CyMMBbI
MOJJIEXKAT YJIOBJIECTBOPEHUIO B TEUEHUE CEMHU JHEH CO JHS TPEeAbSBICHUS
COOTBETCTBYIOIIETO TpeOoBaHus (cTaThs 33 3aKoHa).

3a HapylI€HHE YKa3aHHBIX CPOKOB YJIOBJIETBOPEHUS OOOCHOBAHHBIX
TpeOOBaHMII TOTpeOUTENsT 3aKOHOM NPEAYyCMOTpEHa OTBETCTBEHHOCTH
WCITOJTHUTEIIS B BUJIC HEYCTOWKN B pa3Mepe OJHOTO MPOIEHTA IIEHBI OKa3aHHOU
YCIIYTH 32 KaXKJIbIH JE€Hb TPOCPOUKH.

CnpaeouHo. 002060pOM OKA3AHUS YCIyeu Medcoy nompeoumenem u
uUcnoiHumesnem modxicem Obims YCMAHOBIeH OoJlee 8bICOKUL pa3mep HEeYCMOUKU.

5. B cmywae HepaspemieHuss KOHQIUKTHOW CHUTyallMM  MEXIY
UCIIOJIHUTENIEM M TOTPEeOUTENIEM IO BOIPOCY KadecTBa OKa3aHHBIX YCIYT,
NOoTpeOUTEeNh BIIpaBe 0OPATUTHCS 3a 3aIUTON CBOUX IPaB!

B MECTHBIE HUCIOJHUTEIbHBIE U PACHOPAIUTENbHBIE OPraHbl, KOTOPHIE B
COOTBETCTBUU €O cTaThel 43 3akoHa o0O0s3aHBl OKa3aThb COJICHCTBUE B
paspemnieHu KOHGJIMKTHOW CHUTyallud, a TPH HEOOXOJMMOCTH OKa3aTh
COJICCTBHE B TOATOTOBKE MaTEPHAIOB I OOpaIieHuss B CyJ C HCKOM O
3allUTe MPaB MOTPEOUTEIIS.

Cnpaeouno. 6 coomseemcmeuu c Yxaszom Ilpesudoenma Pecnyoauxu
benapyco 15 okmaops 2007 2. Ne 498 «O dononnumenvhbvix mepax no pabome c
00paWeHUAMU  2PANCOAH U IOPUOUHECKUX JIUY» 00pawjeHus 2eparicoau
NeP8OHAUANTLHO NOOAEHCATN PACCMOMPEHUIO NO CYWECMBY 8 COOMBEMCMEUU C
KOMnemeHyuel 6 MeCMHbIX UCHOJIHUMENbHBIX U PACHOPAOUMENbHBIX OP2aHAX
OCYWeCmBIAIOWUX CB0I0 0esIMeNbHOCMb U PACHONONCEHHbIX 8 Npeoenax mou
AOMUHUCMPATNUBHO-MEPPUMOPUATLHOU eOUHUYbL, HA MePPUMopuu Komopou
BO3HUKIIU BONPOCHL, U3TIOHCEHHbIE 8 0OPAUJCHUSX,

B OOIIIECTBEHHBIE O0BEIMHEHHUS MOTPEOUTEIICH;

B IOPUJIMYECKYIO KOHCYJIBTAIMIO C IENbI0 OKa3aHUs MOMOIIM aIBOKATOM
B COCTaBJICHUM MPETEH3UHU, UCKOBOTO 3asBJIECHUE U MPEJICTABICHUS] UHTEPECOB
NOTPEOUTENS B CYJIE;

B CyJ IO MECTy XHUTEIhCTBA WM HAXOXICHHS HUCTIA JTUOO TIO0 MECTY
UCTIOJTHEHUSI JIOTOBOpAa WJIM TI0 MeECTy TNpUYuHEHHs Bpena (ctates 47
['pakmaHcKOro MpoIreccyanbHOro Kojiekca Pecrryonuku bemapych).

Cnpasouno: 6 ciyuae obpawerus nompebumeins 8 cyo 8 cOOmMeemcmauu
co cmamven 257 Hanozcosoco rooexca Pecnyonuxu benapyce (Ocobennas
yacme) nompebumenu 0c80060HCOAOMCS Om YHAAmbl 20CYOAPCMEEHHOU
HOWIUHBL NO UCKAM, CEA3AHHLIM C HApYUleHUueM ux npaeg, npeoyCmMompeHHblX
3aKOHO0AMENbCMBOM O 3awume npase nompeoumernel.




